
 

 
 

Code of Conduct for participants 
  

Important contacts 
 

General course enquiries – Cherish Maxwell crest@cornwallheritagetrust.org  
 

Report absences to the training coordinator – 07444317455 
Andrew Cockshaw Andrew.cockshaw@crestcornwall.co.uk 

Helen Bowkett secretary@crestcornwall.co.uk 
  

Cathy Woolcock - Lead Safeguarding Officer - cathy@cornwallheritagetrust.org 
Helen Bowkett - Safeguarding Officer - email as above 

Andrew Cockshaw - Safeguarding Officer – email as above 
  

Emergency first aider – All trainers are First Aiders 
 

 

 

As a participant on a CREST course, we'd like you to follow this guidance to make sure you 
are able to participate in the activities safely. 
 

The essentials 

• Only share your personal contact details with your lead trainer (details above). 
 

• Keep yourself safe by listening to your trainer, behaving responsibly and speak out 
when something isn't right. 

 



• Please limit the use of mobile phones and keep them on silent/vibrate to prevent 
disruption to the course. If you need to take a phone call please inform a trainer and 
take the call away from the others to prevent any disruptions. 

 
• Adhere to our health and safety advice and guidance: 

 
 
Health and safety advice and guidance 
 

• Report accidents, incidents or near misses. 
 

• Always be alert for hazards and potential hazards that might cause accidents to you or 
others. 

 
• Report any health and safety issues which could affect you or those around you. 

 
• Wear relevant Personal Protective Equipment (PPE) and check that it is in proper 

working order. 
 

• Do not use any machinery or equipment that you have not been trained to use. 
 

• When you're with us, stay in the places where you're supposed to, don't wander off or 
leave without telling a trainer. 

 
• Take care of our equipment and premises as if they were your own. 

 
• Make it to sessions on time and if you're running late, let the lead trainer know. 

 
• Wear appropriate clothing and bring any tools or equipment you have been asked to. 

 
• Do not smoke or consume alcohol on our premises or during sessions or breaks. 

 

Behaviour 
 

• Respect and celebrate differences and do not discriminate against anyone else on the 
grounds of gender, race, sexual orientation or ability. 

 
• Report any incidents of bullying, including homophobia and transphobia to a lead 

trainer or Safeguarding officer, even if you're just a witness. 
 

• Treat other participants with respect and appreciate that everyone has different levels 
of skill and talent. 

 
• Make the sessions a welcoming and friendly place to be. 

 
• Support and encourage your fellow participants. Tell them when they've done well and 

be there for them when they're struggling. 



 
• Respect the trainers. 

 
• Follow any safety instructions given to you. 

 
• Do not post anyone’s name or picture on social media without their permission. 
• Do not behave in any way that is illegal or could jeopardise the work or reputation of 

CREST and its partners.  
 

• We encourage participants to stay at home if they have symptoms of COVID. 
 

As a participant, we understand you have the right to: 
 

• Enjoy the time you spend with us and know that you're safe. 
• Be able to speak to the Trainers if something's not right. 
• Be listened to. 
• Be included. 
• Be respected by us and other participants and be treated fairly. 
• Feel welcomed, valued and not judged based on your race, gender, sexuality or ability. 
• Be encouraged and develop skills with our help. 
• Be looked after if there's an accident or injury and have your next of kin informed if 

needed. 
We expect all participants to follow the behaviors and requests set out in this code. If any 
participant behaves in a way which contradicts any of the points set out above, we'll address 
the problem straight away and aim to resolve the issue. 
 

Continued issues and repeated breaches of this code may result in us regrettably asking you 
to leave the activity, for the welfare of other participants and our trainers. This is something 
we never want to do. 
 

Signature of participant:  
 
 
Signature of parent (if under 18): 
 
 
Date:  
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