Cornwall Rural Education & SKkills Trust

CREST’s Training cancellation policy

Please remember that Cornwall Rural Education and Skills Trust CIO is a registered charity and
training cancellations will have a significant impact on our work.

If you are unable to attend the course you have booked onto, we need adequate opportunity to
replace your booking. Please email us to notify us of inability to attend training

on crest@cornwallheritagetrust.org.

If you are unable to attend, we can apply your fee to a future training event that you are able to
attend. Alternatively, if you are able to give 2 or more weeks notice and would prefer a refund we
can organise one for you.

If you are unable to attend training and are unable to give more than 14 days notice and would not
like to postpone your training to a future event, cancellation charges will apply:

10-13 days before the course: 25% of the fee

7-10 days before the course: 50% of the fee

4-7 days before the course: 75% of the fee

Less than 4 days before the course: 100% of the fee.

100% of the fee also applies in cases of starting and not completing the training.

In the case of trainees who receive a bursary for their training, please note that cancellations may
lead to the training bursary being withdrawn for future training due to reducing the opportunity for
others who could benefit from the sponsored place. This decision is made at the discretion of CREST
ClO’s charity trustees.

We're extremely grateful for your support and look forward to meeting your future training
requirements.

If you have any further questions about our cancellation policy, please contact us

on crest@cornwallheritagetrust.org

Course Cancellations by CREST

CREST CIO has a requirement for a certain number of trainees to book onto an event in order for
it to run. CREST CIO will make decisions about whether a course is viable to run 14 days before
the training. In the event of a training event not being viable to run, you will be notified at least
two weeks in advance and your training fee can be refunded or used for future training if you
have already paid. In instances of bad weather, force majeur or trainer illness causing course
postponement, trainee fees will be applied to a future training event.


mailto:crest@cornwallheritagetrust.org
mailto:crest@cornwallheritagetrust.org

